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Multiple Choijce Questions:

of th i :
€ meaning of communication comes from body language.

a. 10%
b. 20¢
......................... /0 c. 550/0 d' None Of these
......................................... re ini i ;
S fers to €xplaining things in a brief yet comprehensive manner.
A SS b ;
» Clarity C. Concreteness d. Correctness

A coherent message i
geis ...
..................................................... and makes sense to the receiver.

a. Clear ;
b. Complicated c. Logical d. All of these
............................................. i idi
S also about avoiding the use of complex words, sentences, and confusing language.
a. Fluenc
ncy b. Accuracy . Punctuation d. Clarity
Effective communication FeSUIS iN ..o

a. Building trust C. Reducing misunderstandings

b. Resolving conflicts d. All of these
The most significant benefit of using effective communication techniques is that it ... :

a. Helps us earn more C. Makes us famous

b. Improves our relationships d. None of these

The goals of effective communication are
a. Creating understanding C. Acquiring information

b. Changing behaviour d. All of these
The important factors of communication are ...

Content b. Process c. Context d. All of these
a. Conten .

refers to the situation or environment in which the message is delivered.
........................................... - e
a. Content b. Process |
fers to communication that is believable and credible, in order to create
.................. re

r the communicators.
rust betweern c. Completeness d. All of these

ciseness
a. Concreteness b. Con
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